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SERVICE HINT 
 

CONCERNING:  Service Codes for PP KIRK 3040, KIRK 40XX & KIRK 5020. 
 
Some of the given codes might not be active as the level of service codes implemented is depending 
on the hardware & software status of the handset. 
 
KIRK 3040 
*99950* - Delete Phone Book – Redial Stack /Clip Stack – Mail Stack – All Subscriptions 
*99951* - Delete Phone Book 
*99952* - Delete Redial/Clip Stack 
*99953* - Delete Mail Stack 
*99954* - Delete all Subscriptions 
*99968* - Enable B-answer when placed in charger 
*99977* - Vibrator, buzzer and display test 
*99981* - Test Display – old type 
*99982* - Read back of software part number & edition 
*99984* - Read back of serial number to display 
*99985* - Read back of battery capacity/Voltage 
*99989* - Test Display for measuring radio performance/coverage 
****/Redial – Read back serial number to display 
 
KIRK 40xx 
*99950* - Delete phone book, redial stack, clip stack, mail stack and all subscriptions 
*99951* - Delete phone book 
*99952* - Delete redial and clip stack 
*99953* - Delete mail stack 
*99954* - Delete all subscriptions 
*99977* - Vibrator, Loudspeaker and display test (Loudspeaker only KIRK 4040/4080) 
*99981* - Test Display – old type 
*99982* - Read back of software part number & edition 
*99984* - Displays the handset item number, serial number, production week/year, hardware 
                  PCS and Software part number and edition 
*99989* - Test Display for measuring radio performance/coverage 
****/Redial – Read back serial number to display 
 
KIRK 4020 
*99977*1 - Vibrator, buzzer and display test 
 
KIRK 5020 
Some of the given codes might not be active as the level of service codes implemented is depending 
on the hardware & software status of the handset. 

To enter a Service Code - enter the requested code and press OFF-HOOK key. 

*99950* - Delete phone book, speed dial list, message templates and all subscriptions 
*99951* - Delete Phonebook and speed dial list 
*99954* - Delete all subscriptions 
*99968* - Enable B-answer when placed in charger 
*99977* - Vibrator, buzzer and display test 
*99988* - Show handset up-time 
*99989* - Test display for measuring radio performance/coverage 
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